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September 17, 2021

Sheriff Michael L. Chapman
Office of the Sheriff
Loudoun County

P.O. Box 7200

Leesburg, VA 20177

Dear Shenff Chapman,

On behalf of the Sherifi®s Office, | want to express our sincere appreciation to Loudoun
County’s off-duty Deputy Andrea Cecere for a Good Samaritan deed she performed at 7:00 p.m.
on Sunday, September 12. She assisted at the scene after an 18-year-old Fauquier County
resident lost control of her car and crashed into a guardrail at the intersection of Route 29 and
Mordix Drive in Warrenton.

Deputy Cecere stayed at the scene until rescue teams arrived. We greatly appreciated her
professionalism and attentiveness, at what could have been a much more serious crash. She
responded quickly and valiantly, not knowing the severity of the situation.

It is reassuring to know we have the support of the Loudoun County Sheriff’s Office. The
actions of Deputy Cecere reflect positively on vour organization. Please extend our special
thanks to her for a job well done!

Robert P. Mosier
Sheriff

Master Deputy Alpy was extremely polite and professional during our interaction we had. He was one of
the most genuine individuals | have meant in the law enforcement agency. | think the way he conducts
himself and the way he presents information to the public is outstanding and | feel safer to know that he is
someone who is dedicated to serving and helping the public.



Ran over a metal ‘object’ and my tire was shot. Sallie & | would have figured it out....in a few hours &
But this angel stopped and changed the tire for me. He was such a nice man and great sense of humor!

Great reminder that police ARE the good guys! @ Q Q)

Deputy Kennedy ,

| want to commend you on your professionalism, and how you handled the keep the peace call we had on
Wednesday. You were precise on your instructions of the law , and what the Police Dept was able to do
and not do. | completely understood each step, thanks to you and your clarity. You diffused a potentially
volatile situation extremely professionally, | want to thank you for that.

Madison is doing great, and she’s adjusting surprisingly well considering the situation. Therapy Is
happening now and again | want to tell you , thank you, you are truly a professional.

Office Bradley was outstanding. We were in a bad accident and we thought he handled the situation
great. He showed empathy and handled the situation thoroughly. He had a great command of the
situation and he made a bad situation better.

Detective Bucco went out of his way to help my wife and | with funds being fraudulently withdrawn from
our SunTrust account on 9/3/21. SunTrust told us all would be resolved within 15 calendar days. Fast
forward 46 days and no help or update from SunTrust. We called Detective Bucco yesterday and
between yesterday and today gave us more info than any SunTrust employee. He has stayed in constant
contact with us and | did not want his efforts to go unnoticed. So thankful for him. Professional and super
responsive.

My son and | were leaving the park, behind what | presume to be the white truck of the Loudoun County
Parks & Recreation employee who locked us in the park. Deputy Plummer was dispatched to help us and
he was most gracious about the incident, which I'm sure took him away from helping others in need.
Thoroughly appreciate his professionalism and courtesy. Thank you for coming to our rescue!

My children alerted me to the fact that there was an unknown individual on my neighbors front porch.
Considering the time of day and the fact that she lived alone this seemed out of the ordinary. | made
contact with this individual while the owner of the residence contacted the Sheriff's office. This individual
did not seem to pose any immediate threat, but it was still very concerning to the owner of the residence. |
understand that a call of this nature can sometimes seem trivial, but the extremely quick law enforcement
response and action was greatly appreciated. | did not get the name of the deputy who responded but he
was cordial and acted appropriately to address the situation as best he could.




